




.



 



 



 

Cold Water Hose

Gasket

Gasket

Three way-Ball Valve







HV-RO75-POST
POST

4

HV-RO75-ROM
ROM

3

HV-RO75-PREC
PREC

2

HV-RO75-PRE
PRE

1
HV-RO75-POST
POST

4

HV-RO75-ROM
ROM

3

HV-RO75-PREC
PREC

2

HV-RO75-PRE
PRE

1 HV-RO75-POST
POST

4

HV-RO75-ROM
ROM

3

HV-RO75-PREC
PREC

2

HV-RO75-PRE
PRE

1 HV-RO75-POST
POST

4

HV-RO75-ROM
ROM

3

HV-RO75-PREC
PREC

2

HV-RO75-PRE
PRE

1













FILTER FILTER REPLACEMENT

Pre Filter 6-12 Months

Carbon Pre Filter 6-12 Months

RO Membrane 24-36 Months

Post Filter 6-12 Months









Problem Causes Troubleshooting

RO System is leaking
The components are damaged. Turn off the three-way ball valve and contact HYDROVOS at 

info@hydrovos.com

The tubing or filters are not  
connected properly.

Check whether the filters are not installed in place or tubing 
is not pushed in tightly.

No water comes out 
from the faucet.

The cold water valve or three-way 
ball valve is not turned open. Open the valve to test again.

Abnormally low water  flow 
rate from the faucet  after 
start-up of  the RO system

The tubing runs are twisted or bent.
Check all tubing runs, including inlet water tubing, drain  
water tubing, pure water tubing, and water tank tubing to 
make sure water can travel through tubing smoothly.

The three-way ball valve is not 
turned open completely.

Check whether the inlet three-way ball valve is turned open 
completely.

Filter is clogged. Replace filter or contact HYDROVOS.

Inlet water pressure is low.
Wait until inlet water pressure is stable. Install a booster 
pump before the system if standing inlet water pressure is  
lower than 40 psi.

No water runs to the drain. The drain water tube is twisted or 
the RO filter is damaged.

Change the drain water tube or RO filter. Contact  
HYDROVOS if necessary.

The RO system fails to stop or 
repeatedly starts and stops

Filter has reached the end of life. Replace the filter.

The RO system hasn’t been used for 
some time. Check the routine maintenance section in the manual.



Problem Causes Troubleshooting

Leak at the drain saddle. Drain saddle not clamped tightly enough. Tighten the drain saddle screws evenly and firmly.

Leak at the fittings  
push-in connection.

Tubing is damaged if there  
is a tubing misassembly.

Remove the tubing. Squarely cut off 1/4 inch from 
the end of the tubing using a sharp razor knife and 
reinsert it into the fitting. Make sure that the tubing 
is pushed in completely until it seats.

Leak at the replacement filter head. Damaged or misaligned O-ring.

Close the cold water feed valve and the storage 
tank valve. Lift up faucet handle to relieve pressure. 
Remove replacement filter at leak. Ensure both 
o-rings are present on replacement filter & seated 
into grooves; moisten o-rings with water. DO NOT 
use petroleum to lubricate o-rings.

The faucet leaks from the spout  
with the handle down.

An obstructed or damaged  
valve seat in the faucet mechanism. Replace faucet or call HYDROVOS.

No steady drip from  
the open faucet.

• The cold water feed valve is not open.
• A leak from any water fitting connection.
• Air is still trapped in the system.

• Open the cold water feed valve completely.
• Correct the fitting leak as outlined above.
• Wait for the air to be purged from system.

Water leaks from  
air gap module opening.

• The drain line is blocked or the drain hole  
   is not drilled through completely.
• The drain line has a loop in it.
• Air is locked in the air gap outlet.
• There is excessive RO reject flow.

• Check to see that the drain line is clear of any  
   obstruction and remove the drain saddle fitting to   
   verify that the hole is drilled through completely.
• Shorten tubing so that it is as vertical as possible.
• Blow air into the air gap outlet using a short  
   length of tubing.



Problem Causes Troubleshooting

Noise in the drain  

(gurgling or dribbling sound).

The reject water is dripping into the  

standing water in the drain trap.

• Make sure that the 3/8” tubing from the faucet air  

  gap module slopes continuously downward to the  

  drain saddle without any loops or low spots.

• Angle the drain piping so that the reject water  

   runs down the side of the drain pipe.

• Change the location of the drain saddle to the  

   horizontal drain pipe or any alternate vertical drain  

   pipe which is farther from the trap. Properly plug the  

   original hole. Caution: Make sure the drain saddle   

   is always installed above (before) the trap.

• Drill larger hole in drain pipe.

Little or no water available.

• Tank has not had time to fill.

• Tank has little or no air charge.

• RO membrane module output significantly  

   below normal.

• Wait. The tank will take approximately 2 hours to fill.

• An empty tank with the ball valve open to  

   atmosphere, should have a 7-8 psi air charge.

• Contact our HYDROVOS at (833)-787-5001



Product Name HYDROVOS RO System

Model HV-RO075-RO-T

Filtration capacity Pre Filter/Carbon FIlter/RO Membrane/Post FIlter

Inlet Water Pressure 40 - 100 PSI (0.3-0.7 MPa)

Water Tank Capacity 3 Gallons Nominal

Inlet Water Temperature 40°-100°F

Feed Water Quality Municipal Tap Water

Maximum Inlet Water TDS 1500 ppm

Maximum Inlet Water Hardness 15 Grains per Gallon (250 ppm)

Manufacturer Hydrovos

Address PO Box 4761 Mission Viejo, CA 92690

Dimensions 14.8” x 5.1” x 16.7” (LxWxH)







Filter Description Functions Interval of  
Replacement

Encapsulated 
Pre-Filter

Effective sediment removal, including 
sand, rust, suspended substances. 6-12 Months

Encapsulated 
Pre-Filter with 

Carbon

Removes residual chlorine, odor and 
others from the water; The carbon 
effectively reduces chlorine, protect-
ing reverse osmosis membrane from 
damage.

6-12 Months

RO Membrane
Reduces dissovled contaminants 
including salts, hard water chemicals, 
heavy metals, and other contaminants. 
Up to 99% removal of dissolved solids.

24-36 Months

Encapsulated 
Post Filter

Provides final polish for great tasting 
water. 6-12 Months



Filter Number #1 #2
Date Replaced

Date Replaced

Date Replaced

Date Replaced

Date Replaced

Date Replaced

Date Replaced

Date Replaced

Date Replaced

Date Replaced

Date Replaced



BUTTON NAME DECRIPTION

SELECT
Use SELECT button to cycle to corresponding filter which  

should be reset. Upon selection, indicator light will flash repeatedly. 
Next, press RESET button to reset expired filter.

RESET
To reset filter, press filter # then press 

reset for 3 seconds, and light will turn off.  
This means reset was successful

INDICATOR DISPLAY MODES DISPLAY DESCRIPTION

OFF Normal operation

FLASHING Filter has reached end of life. System emits audible beep for 1 
second every minute until filter indicator is reset

ALL 4 LIGHTS FLASHING Low Battery




